
PenTeleDaTa I.T. ServIceS

I.T. Services

“I.T. can get complicated, but our 

Pros make it easy...for YOU.”

Jaime Mendes
V.P. of Operations, PenTeleData

Managed I.T. services help you build your business. 
A managed service arrangement helps you get the most out of your devices, software, and network connec-
tivity — and build toward your business goals.

Want to learn more? You can get better I.T. support, starting today.
www.penteledata.net/IT

Normal Business Hours:  8am - 5pm M-F
800-331-5060 

itservices@corp.ptd.net

After hours:
Contact PenTeleData NCC at 800-281-3564 option 2 (requires work authorization)
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A proactive approach

Potential problems get 
spotted and addressed 
sooner with continuous 
monitoring, providing an 
I.T. environment that deliv-
ers a strong return on your 
technology investments.

Cost control

Pricing matched to your 
business needs makes I.T. 
budgeting easier and more 
predictable — and planned 
maintenance helps prevent 
the costs of unexpected 
equipment failure and lost 
productivity.

Business continuity

Rigorous data protection 
ensures your critical infor-
mation is always available 
in the event of equipment 
failure, emergencies, or 
disasters.

Enhanced business  
performance

Stay ahead of your competi-
tion with reliable, high-per-
forming technology and expert 
advice on how to meet the 
needs of your customers and 
your team — so no one must 
wait for slow systems.

Peace of mind

A layered security approach tailored to 
your business keeps your technology and 
data protected against viruses, hackers, 
ransomware, tricky email schemes, and 
other attacks. With our expert technicians 
and industry leading software working 
24/7 behind the scenes, you know your 
business is protected.


